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(57)Abstract: 

PROBLEM TO BE SOLVED: To provide an inquiry 
processing system and method capable of surely 
supporting an inquiry processing request issued from a 
merchandise introduction home page for linking it to order 
reception. 

SOLUTION: This system is provided with a merchandise 
introduction web site 3 on an Internet 2 capable of 
inputting an inquiry request R1 from a customer 4, an 
Intranet 6 arranged at a merchandise supplier 5 side and 
connected through a fire wall 7 to the Internet 2, an 
inquiry data base 12 to be prepared on the Intranet 6 by 
gathering the inquiry requests R1 inputted from the 
customer 4 through the merchandise introduction web site / 
3 in a batch, and an inquiry recording home page 13 for 
recording the inquiry information on the customer 4 for 
each inquiry processing request R1 of each customer 4 
prepared on the Intranet 6 based on the inquiry data base 
12. 
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Partial English Translation of JP2001-283104 (A) 
[0047] On the other hand, the management server 8 for 
inquiry processing includes a customer management server 
program P2/ which checks an input part of "reach/not reach 
5 an agreement on the business" 13f in an inquiry recording 
web page 13, and deletes the inquiry recording web page 13 
after completion of inquiry processing activities. That is, 
as long as the web page 13 is present, an outlet 10 can 
never fail to continue business activities to a customer 4. 

10 This lessens the possibility of missing a sales opportunity. 
[0048] Further, of all the inquiry processing requests 

Ri recorded in the inquiry database 12, the customer 
management server program P2 has a function of registering 
in potential customer database 12' information of those for 

15 which an agreement on the business has not been reached. 

Furthermore, the customer management server program P2 has 
a function of opening the inquiry recording web page 13 
again for a customer 4 registered in the potential customer 
database 12' after a lapse of a predetermined period, for 

20 example, 6 months after the registration, and sending 
outlets in charge an e-mail requesting the inquiry 
processing R3, which instructs them to execute the business 
activities to the potential customers 4. In the present 
example, the predetermined period before re-starting the 

25 business activities to the potential customers is set to 



2 



about 6 months. However, according to the present 

invention, the length of the period is not limitative. 
[0049] Therefore, even if the outlet 10 inputs 
"deferment of acceptance of order" in the input part for 
5 . checking "reach/not reach an agreement on the business" 13f 
to complete the business activities, the business 
activities are automatically started again after the lapse 
of the predetermined period. 
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